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Systems, forms, checklists, strategies, and practice
tips for keeping your cases moving forward

tort cases can boost your efficiency and your effec-

tiveness. Tools for systematizing your caseload
may be found in John Tarantino’s Personal Injury
Forms: Discovery & Settlement.

PersonaL INJURY FORMS:
DISCOVERY AND SETTLEMENT

Establishing proven routines for processing your
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“Serves as a reminder of
practical considerations,
overlooked issues, and angles

This book-and-CD package offers time-tested forms and
advice on how to use them. The first half of the book
focuses on tools applicable to all types of personal injury

litigation; the second half covers the following types of of attack
cases: Stewart Casper
e Auto accidents e Police assault & battery
e Insurance bad faith e Premises security
e Liquor liability e Products liability
e Medical malpractice e Slip & fall

And more

Over 800 pages of practice-proven forms. Only $99

Interrogatories, requests for pro- ¢ Damages outlines and check- of elements of the cause of
duction, requests for admissions, lists for evaluating a case’s set- action. Section 704
and deposition questions. tlement value. Includes check-

e Model interrogatories and
requests for production of docu-
ments and admissions speed
your drafting and remind you of

Demands, complaints, motions, lists for soft tissue, whiplash,

and releases. Checklists, letters, loss of consortium, wrongful

memoranda, and questionnaires. death, head injury, fractures,
and psychological injuries.

Personal. I'njury J?‘orms has them Section 252 addi'tional angles of attack.
all, specific to nine types of Section 710

cases, and complete with use e Draft complaints, with alter-

notes and tactics: nate clauses, prevent omissions

List continued inside...

Coverage of experts. A big chapter on expert wit- 30-day Trial Available

nesses includes checklists for deposing and cross-examining
doctors, economists, engineers, vocational experts, and more. (800) 440'4780

www.jamespublishing.com
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* Client interview forms,
specific to type of case, to
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ed data. Both short and long
forms are provided.
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lists to help you obtain
explicit statements that the
medical signs and findings
are consistent with your
client’s impairment.
Section 240

* 10 case evaluation check-
lists, specific to type of
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the weak ones. Section 251
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ical, psychological, engineer,
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analyst, life care planner, and
vocational rehabilitation.
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8457 PERSONAL INJURY FORMS 456

especially where courts have determined that whenever the plaintiff puts his or her medical condition in issue,
any patient-physician privilege, or other confidential health care privilege, has been waived. See generally,
Manning & Halpern, Srmail Talk with the Plaintiff’s Doctor, 19 LITGATION 2 at 35 (Winter 1993) (discusses
various jurisdictions, both federal and state, and their approaches to ex parte contacts between defense conr-
sel and plaintff's nonparty treating physicians). See also, Note, Defendants’ Right to Conduct Ex Parte
Inzerviews with Treating Physicians in Drug or Medical Device Cases, 73 Minn. L- Rev. 1451 (1989).

Plaintiff’s counsel must be aware of the legal and ethical argumems Ihal pe.rum © defense counsel’s
attempts 1o have ex parte contact laintiff’s nonparty treatin, the courts
may place on such conduct, and any steps that can be taken leg)lly by p!aumff‘s Counsel 1o casure tatsuch
contact does not occur.

Although in cetais juri may permit ex par the physici ot required to
meet with defense counsel. Generally,  plaintiff cannot be compelled to make his or her ieating physician
available for an ex parte informal meeting with defense counsel. If the plaintiff does not do so, defense conn-
sel must use the normal discovery procedures, and plaintff’s attormiey has a right 1o be present at the meefing.

§457  Defense Ex Parte Contacts With Treating Physicians

Many times, the defense attorney will prefer to contact the plaintiff’s physician informally rather than
taking the physician’s deposition. The extent to which defense counsel may conduct an ex parte interview
with the plaintiff’s weating physician, or even make a telephon cal to determine if the physician remem-

bers a patient or if the physician is available for deposition. principally depends on the idiosyncrasies of the
law in the jurisdiction in which you practice.

456.1 DISCOVERY §a57

® Attomeys may exent improper pressure on physicians to disclose information or o testify in a certain
way, patticularly if the interviewing atiomey represents a medical malpractice insurance carrier, 2 feliow
physician, or a hospital where the treating physician has privileges.

® Unregulated disclosure can lead to an invasion or breach of the patient’s privacy.

See generally, Manning & Halpern, “Small Talk With Plaintiff’s Doctor,” 19 LITiGATION 2 at 35, 36
(Winter 1993).

Courts may also be reluctant to permit interviews because virteaily all relevant information will be
available trough the fomal discovery process. Discovery can also be the more prudent couzse for defense
cousel. For example, there may be instances where a treating physician is brought in by the defendant as a
third parry-defendant. In such cases. if the physician has been interviewed informally and is then made a
third-party defendant, and his or her trial testimony conflicts with the ex parte interview, the defense atios-
ney may be required to testify as the only witness to that conversation. /d.

In centain jurisdictions that ordinarily forbid informal interviews, there are certain exceptions. For exam-
ple. in some jurisdictions defense counsel is prohibited from having ex parte contact with plaintiff's trearing

‘physician until discovery closes. At that time defense cownsel can designate plaintiff's treating physician as 2

trial wimess and then meet with the doctor privaiely to prepare for trial. See Levar v. Dines, 153 AD.2d 672
(N.Y.App.2 Dept 1989). Even where defense counsel i allowed to conduct an ex parte interview, most juris-
dictions will not require a nonparty treating physician to express an opinion at the interview.

As mentioned, some federal courts permit defense counsel to comsmunicate ex parte with plaintiffs
treating physicians. Generally. the basis for that permission is that the ex parie communications are not
expressly prohibited in the Federal Ruies of Civil Procedure. Those courts reason that since the ex parte con-
1acts are Dot prokibited by the Rules, they are allowed.

Even among the courts hat allow ex parte communication, some require anthorization by the plain-
1iff as a pre-condition to the communication. States thai do mot recognize the physician-patient privilege,
however, are likely to allow ex parte inierviews without avthorization by, o even notice to, the plaintiff, See
Felder ». Wyman, 139 ERD. 85 (D.S.C. 1991).

Cemin

1n both federal and state cowts, ex parte contacts
state law, In certain federal jurisdictions, however, state
what circumstances the physician-patient privilege has by
lege is deemed waived under state law, the Federal Rules
Raules specifically provide for depositions, some courts h
Weaver ». Mann, 90 FRD. 443 (DND. 1981).

e e e AN1Alyzed and case authority

courts turms on a review of state law 2s it relates to defens
ing physicians, Some jurisdictions prohibit such coptacts)| 3 3 d d
mitted under state rules of procedure. In those urisdic]| 1D pI‘OVl (]
discovery. See Harlan v. Lewis, 141 FRD. 107 ED.ATY
In certain jurisdictions which perrait informal cont

sel can still inform those physicians that they are not

Troublesome issues are e

K1 FR.D. 136 (DMina. 1992). In theory, this
ting physicians

"smn:ymdhphmﬁ‘smymbedlﬂwedmbepr&
‘procedure:

hduct

s treating physicians gives plainkiff

kmstances of the release of relevant information. Additionally,

Rather, the physicians are froe to rejoct a interview request, absent a subpoena or other court pracess. The
courts have at times also determined that it is futle to compel plaintiffs 10 authorize ex parfe interviews
because there is 1o way to compel the physician 1o consent to the interview. See Bokrer v. Merrill Dow
Pharmaceutical, Inc., 122 FR.D. 217 (DN.D. 1987).

Certain cours refuse 1o allow any informal contact between defense counsel and plaintff's nonparty
reating physicians. Those courts rely on a aumaber of reasons for their holdings:
® Protection of the physicians.
® Protection of th

@ Concem that if patients fear their physicians might discuss the patients® health with defense lawyers,

open patient-physician communication wil be inhibited, whicl'in turn will hinder appropriate diagnosis and
weamnent.

@ Concen about the risk of attomey ovesreaching and misconduct; physicians may be induced to provide
information not relevant to the issues in the case and, therefore, open themselves up to tort liability, ethical
complaints or other charges of professional misconduct.

Partial List

T PITVATe DRIy -Z0Ws T PRI e
sition can provide insight into the deposing attomey'’s legal theorie
In some jurisdictions the physician-patient privilege

ﬁmdxﬁedbyﬂamvc.cmmmwmeofﬂmsw:s
bave ruled that the satutory privilege i qualiied, however, and tha a plantif lles  medical malpractice claim

o otherwise: puts his or ber medical condition at issue in a case, the qualified privilege is awtomarically waived.

See Lewis v. Roderick, 617 A.2d 119 (RI. 1992) (construing Rhode Iland’s Confidentiality of Health Care
Information Act). The Ritode Island Supreme Court held that its state’s Rules of Civil Procedure do not delin-
eate the only methods of preirial discovery by which information pertinent to liigation may be obtained. and
furthermore that the Rules do not prohibit éx parte interviews. Accordingly, the court concluded that personal

interviews with a witness are permitied, even on an ex parie basis, as an informal meshod of obiaining discov-

ety necessary to litigate. The court held there is no inherent prohibition against alowing defense attomeys to

talk to anyone ex parte, including the plaintifi’s mating physicians, in the course of pretrial discovery.

of Forms

the defendant™ According 1o Some courts, denying the defen-

‘complete control over an
bose courts have determined that there is nio “propriety Tight” to
(Eli Lity & Co., Inc., 9%9 FR.D. 126, 128 (D.D.C. 1983). Those
Iplaintiff can usc the physician-patient privilege at trial 45 a tac-

bhe defendant to do through deposition what the plaindff can do
Sitor the defense case, mqmonsposedumdefmdepo-

2369 INVESTIGATION AND EVALUATION §252

were not received “‘on account” of personal injuries and, therefore, were not excluded from personal income.
Wmmﬁmmahsmofmmmmmmmmmmmwm
tive” any. awarded i gful death actions) will not
be excluded from personal income because they are not “received . .. on account of” personal injury, but rather
awarded “on account of” 2 defendant’s reprehensible conduct and the jury's need 1o punish and deter.

§252.5 Soft Tissue Injury Cases

Soft tissue injury cases are comman, but they can also be the most difficult 1o value, setde and prove
in personal injury Jitigation. This is true because the participants, mclndmg counsel, adjusters, physicians,
ather experts and the client have itioned to Yook for, review and f injuries
such as fractures and scarring to value cases, and have similarly been conditionsd to reject as feigned,
aonexistent or insubstantial, any injury that is basically subjective in nature, such s a soft tissue injury.

Medical and scientific advances such as CAT scans and magnetic resonance imaging have also made it
possible t verify the existence of various soft tissus injury claims. Sec 1. TARANTING, LITIGATING NECK AND.
Bacac b, Cn. 3 (d e 1095 and cur. 1) for  discussion ae anlysis of s vty of s s nry

injury claim
Bsn]lmetwm\agruldulofskapoasmmuoﬁmmedbydefm«eemmseLadjusmmmyphysmns
and the cout douamAsam\dt,phxmﬂ'smlmselmustbemdy
1o quami ive pain, discomfort and 2 cndured
sn-mmunymmngmm;mgmmammMommmﬂmmob,m easily under-
standable and convincing manner the damages sought.

Review the following checklist (§252.5.1) to help evaluate the soft tissue injury, and also review
§252.52 through §252.5.4 for further informasion: on the symptoms associated with soft tissue injurics ©
e ne<k arca known as “whiplash™ and formus and checklists related to so-called “whiptash™ imjurics.

§252.5.1 Checklist on Soft Tissue Injury Evaluation

1. Does the client have 2 prior existing soft tissue injury which resulted from trauma (prior accident),
muscle strain, muscle fatigue or disease?
(2) Leam about prior soft tissue injuries to determine whether the injury prescudy complained
of is anew and distinct injury or an aggravation of a pre-existing injury.
(b) Remember the defendant mest taks the plaintiff “2s be finds bim” This means that the defen-
dant carmot wy 1 lessen his own responsibility for damages by showing the plaintiff had some prior problem.
(¢} The defendant canmot be held responsible for eausing the underlying injury, but can be held
responsible for any aggravation or worsening of the condition.
2.1f the plaintiff has a prior injury, consider the following:
() What part of the body was affected?
(b) How was the body part affected?
(c) Were the plaindiff's activities fimited as a resalt of the prior injury?
(&) Is the new injury  distinct and separate one or is it an aggravation or worsasing of the prior
existing injury?
(€) Has there been any aggravation or worsening of the plaintiff's condition? If so, how has it
been manifested?
(f) Can you that the condition has worsened,

or recurred as a result of

the defendant’s conduct, thus rendering the defendant liable in damages?

Noge: Carefully documment the plaintiff’s past medical bistory. This can belp demanstrate stabilization,
‘worsening or recurtence of the priof injury 25 a result of the defendant’s conduct. Additionally, testimony of
family members, frierds, co-workers, etc. can be used either to prove that the injury is a new one, or that if

1. Initial Client Contact

Interview Questionnaire
Medical History Questionnaire
Injury & Pain Evaluation Questionnaire

Checklist for Physician’s Determination
of Pain Post-interview Checklist

Checklist for Detecting Difficult Clients
Checklist on Screening Cases

“What to Expect” Client Letter

Record of Special Damages & Expenses
Post-interview Client Questionnaire
Client Follow-up Letter

2. Investigation & Evaluation

Instructions to Investigator
Investigation Report Form
Lay Witness Investigation Checklist
Letter to Prospective Lay Witnesses

Checklist on Dealing with Insurance
Adjusters

Checklist on Recovering Disfigurement
Damages

Checklist of Ways to Use Impartial
Medical Expert to Plantiff’s
Advantage

Case Evaluation Checklist

Checklist on Dealing with Subsequent
Treating Physician

Damage Evaluation Checklist

Checklist on Drafting Effective
Complaints

Special Damages Outline

Checklists for Loss of Consortium
Claims

Checklist of Compensable Elements of

Wrongful Death Damages

Checklist on Soft Tissue Injury
Evaluation

Checklist on Sources of Pain in Soft
Tissue and Whiplash Injuries

Checklist of Injuries and Symptoms
Associated with Whiplash

Checklist of Fracture Types

Sample Complaint: Closed Head
Injuries & Fractures

Disc Injury Checklist
Checklist on Past & Future Losses
Checklist for Psychological Injuries

Checklist to Attack Psychological
Injury Evidence

Checklist on Malingering

Checklist on Post-concussional
Disorders

Checklist on Recovering Disfigurement
Damages

Checklist on Mild Neurocognitive
Disorders

Medical Expense Index Form

3. Experts

Expert Witness Interview Questionnaire
Checklist on Expert Witness Discovery
Sample Expert Witness Interrogatories
Checklist for Using Medical Experts

Checklist for Cross-examination of a
Medical Expert

Checklist for Examination of a Vocational
Rehabilitation Expert

Interrogatories to Vocational
Rehabilitation Expert

Checklist for Using a Psychological
Expert

Interrogatories to a Psychological Expert
Checklist of Additional Research Sources
Checklist for Using an Economist

Checklist for Examination of an
Economist

Interrogatories to an Economist
Checklist for Using an Accountant

Interrogatories to an Accountant



149 PREMISES SECURITY §1401

7. Determine classes of places or places that have higher crime rates (environmental criminotogy).
See Kennedy, “Architectural Concerns Regarding Security in Premises Liability,” 10 1. OF ARCHITECTURAL
Pran. & Res. 105 (1993); HUNTER & JEFFERY. PREVENTING CONVENIENT STORE ROBBERY THROUGH

DESIGN AND Crive : SUCCESSFUL CASE STUDIES (R. Clark ed

1992).

8. Offer opinions on actual notice, constructive notice and foreseeability. See J. Tarantino & M.
Dombroff, PREMISES SECURITY: LaW AND PRACTICE (1990).

9. Offer opinions on the relative costs of crime and security, and opinions on public policy issues
(re adequate security measures o obviate or lessen crime). Williams v. Cunningham Drug Stores, Inc., 29
Mich. 495, 418 N.W. 843 (1988) (discussing issues of fairness in economic arguments along with concerns
over the public taking on police responsibilities, and determinations of whezher costs of security should be
borme by the merchant or passed on o patrons).

NOTE: For a good discussion on how to examine the criminologist or other security expert from a
plaintiff's perspective, see Everett, Direct Examination of Security Experts, 34 TRiAL 3 at 28 (March 1998)
(suggesting that attomeys focus on issues of reasonableness of the defendant’s sccurity program and the
implementation of that program on the day of the crime)

§1401.5 Checklist of Discovery Items in Premises Security Cases

In conducting the discovery in a premises security case, make sure (o review, at a minimum, each of
the following:

1. Title search to determine the owaer of the property, as well as prior owners, to determine informa-
tion about any prior criminal incidents and security measures.

2. Police reports (including all relevant photographs, videotapes, tapes of 911 calls. and crime scene
skeiches, as well as witness statements).

3. Interview investigating officers.

4. Complete review of incident reports (leam oumber of criminal incidents in a given area for a spe-
cific period of time: aiso request police grid report. which is & printout of police calis reported in a particu-
lar area and can provide information on the date and address of the incident, as well as the types of crimes
reported).

NOTE: Also request a grid report for the site as well as surrounding geographical areas covering a
three to five year period. See J. TARANTING & M. DOMBROFF, PREMISES SECURITY: Law & PRACTICE (1990).

5. Obtain state and federal crime statistics.

NOTE: Each police department will maintain crime statistics based on the grid information from var-
ious police agencies and reports that are fited with these agencies, Generally. thesc are coordinated with the
state’s justice department o the attoraey general’s office. Some jurisdictions also have statistical anaiysis
centers that will publish reports of crime statistics. Again, a copy of the reports issued for a three to five year
period before the incident should be obtained.

6. The FBI also publishes a niforen crime repost containing a detailed analysis of cight major crime
categories for various metropolitan arcas as well as rural counties.

7. Review locat newspapers 1o look at articles about crime or crime statistics.

Maximize damages in small
cases with John Tarantino’s
proof checklists

14-281 PREMISES SECURITY

Key liability hurdles are
explored in these case-spe-
cific assessment checklists

§1403

§1403 igation and ion Ch Premises Security Cases

Review the following checklist when & client comes into the office. with a potential premises security
case. The checklist covers causation, Jiability and possibie judgment enforcement in 4 variety of premises
security cases.

A Comm e o abilit cxiss for injaries caused by criminal acs of third partis.
B. Restatoment of Tort approach:

. Generally follows common law

2. Excepts certain relationships that giv risc 1o & dury (0 protect others from unreasonable risk of
hyical barm .5, ‘common caiess, ‘possessors of land.
‘The duty on the part of the landlord is care under the

c Themﬁofha.br.hty

1. Statutory (statutes which require landlords to provide safe housing or habitable premises)

Note: This approach has met with limited success because most courts have construed these statuies
10 refer ouly to safety from structurat defects or unsanitary conditions 2nd nof o provide a cause of action
against a landlord arising out of a criminal attack by a third person.

2. Contract claims
a. Implied warrantes: implisd wanranty of habitability
b. Express warranties of security

b. Prerequisites to liability
(i) landlord control
(i) foreseeability of anack and hann
D. Standard of care: reasonable care under the facts and circumstances
E. Other theories of liability
1. Liability 1o invitees of tenant
2. Duties extended to condominium defendants
a.ConlzDIofwmmonuus
anwznonsasmsafdyofmmmﬂn:ms
3 M
a. Negligence
b. Intentional

damages
2. Punitive damages: available where conduct s oulrageous or where defendants demonstrate an evil
motive or reckless indifference o the rights of tenants
3. Punitive damages may be supportable where the-tenant can prove the Jandlord was aware of the

Tack of repairs or the power
10 control the premises and (0 make changes.

Partial List of Forms (cont.)

. Chasitable sman g
B. Theorics of liability
1. A spesial duty or relaticnship exists betwseo schaol and smdent (school must undertake rea-
sonable efforts to protect smaents from
2. Breach of statutory duty regarding adequals supervision of students
3. Negligence in failing to protect stadents agains: foreseeable crirpinal attacks
4. Negligence in providing adequate security
5. School as a quasi-landlord: generally fovolves post-secondary college or wniversity cases
where stodents live in dormitories and where 2 student can demonsirate represeniations were
mdcbym:schoollhunwonldplwdeasafeyhaefonhesmdaumhv:onumws
6. Negligent or intentional
7. mmmwmm.ammy
4.
A. Generally no special relationship
B. Duty impases reasonable care for safety of patrons; duty may extend to protection from risks of
harm from criminal attacks by third persons
C. Theorics of liability
1. Owmer or operator of theatre or amusement failed to take reasonable measures that would
have preveated or discouraged the attack
2. Once artack begau, owner or operator of amusement or theatre failed to come o the plain-
1ifP’s aid in a timely manner or otherwise to provide adequate assistance
D. Legal duty to prevent criminal assault
1. Generally issue of duty will be question of law for the court
2. An amuscment or theatre which issues 2 business imvitation may be liable for physical
injurics cansed by accidental, negligent or inteationally hartful acts of third parties where
the owner or occupier knows or reasomzbly should have known from past experiences of the
likelihood of aitack that may endanger the safety of patrons.
Dty may asise iftheplace or characer o the bisivess o pas esperience s such thl the
owner or occupier the part of third persons;
‘where the awner or occupter has such knowledge, he may be under  duty to take reasonable
precautions against attack or provide reasonable numbers of secority staff to afford protec-
tion 1o patrons.
4. Duties may be imposed where the ownet or occupier of the amusement o theatre has knowl-

w

of a prior similar criminal act).

E. Attacks on premises versus attacks off premises
1. Owner or operator may be liable for failure to provide adequate security on premises.
2. Gwner or operator may be Table if the faihare o cautrol the ausement's preanises subjects
the patrons 1o risks off premises as well.
F. Proving foreseability
1 Hm&ﬁmdmmm&&ewnﬂmmummmmlyshmﬂdhﬂvemn
of the risk of criminal assaults.

2. Plaintiff- or occupier’ different types of crim-
inal activity, based on the totality of the circumstances, was sufficient to establish foresce-
ability o the kind of attack that occusred.

3. Nature of amusement may make criminal anack Yikely and foreseeable
() theatres where violent films are shown
(H) wrestling or boxing matches
(i) sporting events between intense rivals.

Checklist for Using an Ergonomist

Checklist for Cross-examination of an
Ergonomist

Interrogatories to Ergonomist

Checklist on Disqualifying Expert
Witnesses

4. Discovery
Checklist for Organizing & Indexing
Medical Records
Checklist on Use of Flowsheets

Checklist for Organizing & Indexing
Liability Records

Discovery & Pleadings Log
Document Control Form

Form for Reviewing, Assessing &
Cataloging Documents

Checklist on Computer Records to be
Sought in Discovery

Notice of Deposition of Electronic
Recordskeeper

Sample Discovery Request for
Electronic Materials

Loss of Consortium Interrogatories
Deposition Instructions
Checklist for Deposing Lay Witnesses

Deposition Instructions for Doctors

Checklist for Direct Examination of a
Doctor

Checklist for Cross-examination of a
Doctor

Checklist for Cross-examination of
Impartial Medical Expert

Motion for Compelling More
Responsive Answers to
Interrogatories

Motions for Protective Orders
Checklist on Surveillance Evidence

Motion to Compel Disclosure of
Surveillance Evidence

Checklist on Cross-examining
Surveillance Witnesses

Checklist of Rule 37 Sanctions &
Orders

Checklist of Rule 16(f) Sanctions

5. Settlement

Claim Evaluation Checklist

Small Case Settlement Letter

Major Case Settlement Letter
Magazine-type Brochure Checklist
Thematic Brochure Checklist
Checklist for a Day-in-the-life Video
Checklist for Settlement Video

Checklist of Settlement Considerations
Checklist on Client’s Refusal to Settle
Insurance Bad Faith Letter

Checklist of Potential Problems with
Structured Settlements

Checklist on Structuring Attorney’s Fee
Structured Settlement Agreement

And for auto accidents, insurance
bad faith, liquor liability, medical
malpractice, police assault & bat-
tery, premises security, products
liability, and slip & fall...

Client Interview Questionnaire
Case Evaluation Checklist
Case Preparation Checklist
Letter to Investigator

Letter to Treating Physician
Model Complaints
Discovery Checklists
Pattern Interrogatories
Deposition Checklists
Sample Motions

Requests for Production
Requests for Admissions



Faster
Settlements

n personal injury litigation, mismanagement and inefficiency often
plague the early phases of case development.

]III‘!I' Fnl‘ms:

personal I (tiement

piscovery & S€

PersonaL INjury Forums:
DISCOVERY AND SETTLEMENT

Carefully selected forms, checklists, questionnaires, complaints, and
memoranda, like those in John Tarantino’s Personal Injury Forms:
Discovery & Settlement, will help you organize and economize your per-

sonal injury work.

899 buys a book and CD loaded
Improve the speed and effectiveness of your intake, investigation, plead- with step-by-step procedures

ing, discovery, and settlement with these practice-proven tools: and over 300 forms.

* Model interrogatories e Client, witness and
expert letters
e Deposition checklists
e Sample complaints
¢ Interview question-

naires e Memoranda
e Case evaluation e Motions
checklists

e Settlement letters

Efficient Settlements

JAMES PUBLISHING YES! send me the Personal Injury Forms: Discovery & Settlement book and CD. Include an invoice for $99 plus

P.0. BOX 25202 shipping. T may return the book within 30 days for full credit. Send me annual updates on the same 30-day
SANTAANA, CA « 92799 review basis.
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Prepay & Save $8.98 in Shipping!
[] Check is enclosed for $99.00
(CA residents add $8.17 sales tax / Make check payable to James Publishing / U.S. funds only) Easy Ways to Order

[ ] Charge $99.00 to my credit card: [] VISA [] MasterCard [ ] AMEX

1. BY PHONE... 3. BY MAIL... Mail order form
Card #: Exp: Call us toll free at: to: James Publishing, Inc.

: . (800) 440-4780 P.O. Box 25202
Invoice Option _ Santa Ana, CA 92799
(] Bill me $107.98, shipping included. (CA residents add $8.17 sales tax) 2. BY FAX...
e Mg ; Fax your order form to: 4. BY INTERNET...
Bill fi 107.98, sh luded. (CA residents add $8.17 sales t Y

01 Bill firm $ shipping included. (CA residents add $ sales tax) (714) 751-2709 www.jamespublishing.com
Name:
Title/Position:
Firm Name:
Address: Suite:
City: State: ZIP:
Telephone: ( ) Fax: ( )
E-mail: Bar #:
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